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OUR SERVICES

Services That Set You Apart

At Back to Basics Hospitality, we focus on improving the key
areas of your hotel to provide better service and a smoother
experience for both guests and staff. We help streamline
your reservations process, ensuring smooth bookings and
effective guest interactions. Our front office training ensures
seamless check-ins and efficient guest service. Additionally, we
enhance your housekeeping operations to maintain clean,
welcoming rooms that exceed guest expectations. With our
expertise, your hotel can run more efficiently, leading to
happiler guests and Increased success.

Reservations Training

Back to Basics Hospitality helps improve your reservations by
making booking processes smoother, fixing mistakes, and

training staff to handle guests better. This makes the booking

experience easier for guests and helps your business run more

efficiently.

Front Office Training
We help make your front office run more smoothly by
Improving check-ins, training staff to interact better with
guests, and making sure everyone works well together. This
leads to happier guests and more returning customers.

Housekeeping Training
Back to Basics Hospitality helps your housekeeping team work
more efficiently by fixing common problems and training staff
to keep rooms spotless. This results In cleaner rooms and
happier guests who are more likely to return.
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Our Three-Stage Approach

Stage 1 Stage 2 Stage 3

Individual Property Analysis Preparation for Improvement Implementation of Processes




1. Structured Analysis Drives Improvement:

2. Tailored Solutions for Unique Departmental Needs:

3. Practical Training Ensures Consistency and Quality:

4. Accountability and Communication Enhance Team Performance:

5. Long-Term Benefits for Revenue and Reputation:

Conclusion:
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@ \wwwbacktobasicshospitality.com

. +27(0) 61848 6362

@ info@backtobasics.com

Building 2, Waterfall Point Office Park,
Cnr Waterfall & Woodmead Drive,
Midrand,

1682
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